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How to setup Pin code through Web VPN portal for new RSA token

i@ Web VPN T2 [ N3#T Token ¥ B Pin 5

1. Verify your VPN account is member of Web VPN account with IT helpdesk.
51 # B & #IAR VPN K5 JE T web VPN K5 .

2. Open the Web VPN portal https://cnvpn.aviagesystems.com or

https://usvpn.aviagesystems.com with your web browser.
8 FH B Y25 4T Web VPN [ T, A E 5 558 https://cnvpn.aviagesystems.com 3% [&
JN:  https://usvpn.aviagesystems.com o

3. Enter your account into Username box and direct enter token code into Password box, click the
Logon button.
For example, below token, please enter 405941 directly.
1E Username & HHEIAA/RIIIK S, 7E Password 7 1 B 451\ Token 5.
il F I token, 15 ELHEHIA 405941,

Llsername

| |
Pin Code + Token Code

| |

4. Enter a Pin code in the input box, the Pin code should be 4 to 8 digits, click the Logon button.


https://cnvpn.aviagesystems.com/
https://usvpn.aviagesystems.com/
https://cnvpn.aviagesystems.com/
https://usvpn.aviagesystems.com/

EHNAEF I 4 ) 8 f571#) Pin .

Enter a new PIN having from 4

to 8 digits:
l =]
Logon
5. Re-enter Pin code again, click the Logon button.
FHREE 5 Pin 5.

Please re-enter new PIN:
l =
Logon |

6. Enter the Pin code + token code to login system when the token code changed once.
For example, your Pin code is 1234 and the token code is 556677, enter the 1234556677

directly.
EE4E token ABAR T — K J5 EHL#25i \ Pin id+Token i %5 5% Web VPN R %;.
Bilhn: PRI Pin 5k 1234, Token i3°K 556677, i E %1\ 1234556677 .

PIN Accepted. Wait for the token
code to change, then enter the
new passcode:

| |
Logon




How to login VPN system through Web VPN portal
W& Web VPN TUHEI B 3% VPN R4E

1. Verify your VPN account is member of Web VPN account with IT helpdesk.
51 # B & #IAMRT VPN K-S & T web VPN K5 .

2. Openthe Web VPN portal https://cnvpn.aviagesystems.com or
https://usvpn.aviagesystems.com with your web browser.

5 FH 0 245 T T Web VPN 7177 UL [H, [ ¥4 558 https://cnvpn.aviagesystems.com 32 [ i
MN:  https://usvpn.aviagesystems.com o

3. Enter your account into Username box and enter the “Pin code” + “token code” into Password
box.
For example, if your Pin code is 1234 and the token is displayed as below picture, enter the
1234405941 directly.

1F Username & AR5, 7E Password % I EL 4251\ Token 5.
. WERARE Pin A& 1234, token B i T, 15 EIEHIA 1234405941 .

Llsername

| |
Pin Code + Token Code

| |



https://cnvpn.aviagesystems.com/
https://usvpn.aviagesystems.com/
https://cnvpn.aviagesystems.com/
https://usvpn.aviagesystems.com/

4. |If the password is correctly, system will open Web VPN application portal.

IR IEHTCIR S, RGUKATIT Web VPN RiFH 1/ T .

'O~ 't‘
Welcome to AVIAGE 5YSTEMS Remote

AV'AGE SYSTEMS ) Access
o PrAnEs

iEﬂter an internal resource

@ Applications and Links

© Windchill Tunnel Deltek
i

Only Support IE Browse JI|I lis h:II,_, Citrix

@ Dimensions 'l Doors
Published by Citrix Published by Citrix

ﬂg
SEs ERP v GitLab

Y) : )
o lira h Change Password

. Portal :;fl‘ Ticket
y Aviage Portal Helpdesk Ticket System
WP Tipoa Windchil
Published by Citrix Launch Tunnel First

5. If you need access Jira, GitLab, ERP system, myaviage portal or IT helpdesk ticket system; please
direct click application link, application will be opened in a new window.
WRAR T 5 ) Jira, Gitlab, ERP 24t, myaviage | ]/ 83 IT helpdesk ticket &%, 15 H
e N BERE, KR RGBT R H T T .



How to access Windchill system via Web VPN portal

T4l Web VPN T 1H 15 B Windchill 24;

1.

If you want to access Windchill system via Web VPN portal, please use IE browser login WEB
VPN system, if you use Non-IE browser system will send the remind message after you enter the
username and token code.

I P45 75 EAE B Web VPN 4517 18] Windchill, %18 1E 3% 2817 ] Web VPN 248, 446
AR 1B W SRR RIS, RGESAEEAT I 44 Token B &SR 245 HF&R 15 B

?.'s*

AVIAGE SYSTEMS
en PR Ed

You are using Non-IE web

browser now, if you need to
access Windchill system, please
disconnect and connect again
using IE browser.

Click here to continue

When you login into Web VPN portal, please click the icon “Windchill Tunnel” to launch a web
tunnel for Windchill, when the icon be clicked, system will pop-up a browser window and
display the tunnel information in this window, please keeping the window opening, and if you
close this window, the tunnel will also be closed.

R 55 Web VPN T, i i “Windchill Tunnel” EIFRK B 51— Windchill 37 ) %
18, sl BIFRJE RS l — N s B AR BRI B E RS S, W IRRRZ
&I TR, WREHILE T, windchill T 1] BEiE th 23 b2 514«

Ii@ Applications and Links

© Windchill Tunnel
il




Disconnect

Application Name Sent Compression Received Compression
() APP_Tunnel_Windchill 0B 0% 0B 0%
Total 0B 0% OB 0%

+ Show details

When the “Windchill Tunnel” be launched, you can click the icon “Windchill” or direct access the
URL https://windchill.aviagesystems.com/Windchill in your web browser to access Windchill
system, and also you can access Windchill sub-folder from the URL of your AVIAGE contact

sended to you.

£§ Windchill Tunnel J330 )5, R0 LLES i “Windchill” EIARELEH web 3 % 2% B #:15
i) https://windchill.aviagesystems.com/Windchill K15 7] Windchill 248, #H/MRWA] LU T
PR & B HEL R R N ARG 28 R4S Windchill T~ 3O B2 B 23N Windchill R4t

E | Windchill

How to access application through Citrix


https://windchill.aviagesystems.com/Windchill
https://windchill.aviagesystems.com/Windchill

T Citrix 58] N FH RS

1.

Doors, Dimensions, Deltek or TipQA systems are published by Citrix, if you need access these
application, please click the application button directly and system will jump to Citrix homepage
automatically.

Doors, Dimensions, Deltek 5% TipQA s&ilid Citrix R AT, WIHRARTE EJ5 aX L8 A,
HEEAEMHEN, RG2S AshBE 2 Citrix 5 0.

Launch Citrix application need install application “Citrix Receiver”, if you haven’t installed it, you
can click the “install” button to download and install it. (install application need computer’s
admin permission, if you haven’t permission please contact computer’s admin for support).
14T Citrix #2)7 75 2L %22 Citrix Receiver, ISR HL MR 230 % 887, 15 /i Install $%
T #EIF RS, (3R AR R B AR, A RSB A BRAF I R )
i B 5 AR B3R

Citrix XenApp

Click Install to access your
applications.

If the “Citrix Receiver” already been installed, please click the “Skip to Log on” and use your
Citrix account login Citrix system directly.

If you still have any problem about Citrix system, please contact your sponsor or AVIAGE
SYSTEM IT helpdesk for help.

U R “Citrix Receiver” L% 2238 IR K BN [, 175 s di“Skip to Log on” %4141 JF Citrix & 3%
U FEAE ) Citrix K5 /53600 B 12385 5% Citrix R4 .

WAIEHAEAT LT Citrix (AT AR, 15 BRI 55 Bl L Be 3R N BES Bt e 1T
helpdesk 3k15#5 B,



FAQ

Citrix XenApp

Click Install to access your
applications

[0 S ST IR Ty
INSTALL

W | agree with the Qv bcerne agreement

T ScormyDeted | Siptologen
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1. Q:Iflforget my Token’s “Pin Code”, how can | change it?

i) 40 RILEIC 7 A Token Pin 5, FRiZunf & & &2

A: You can contact IT helpdesk to remove your Token’s “Pin Code”; then you can set a new “Pin
Code” when you login VPN systems next time.

% ARATLABK R IT Helpdesk, ABATT T BIREE BRARINA 1 Pin 19, SRS ARAT LAZE T — K&
SR EHT B HT pin i,

2. Q: How can | change my application password

Fiz oy B 5B ) N P 5 6

A: In Web VPN portal, you can find an icon named “Change Password”.
Z: 7E Web VPN T [ AR AT PAFE R — A4 1 “Change Password” 1B bx .

v
+ Change Password
b ! €

Click it and enter your application username and password in the input box and check the
checkbox “Need Change Password”, click next

m bR, ERAKE SRR S AR T P AR, A% “Need Change Password”
i F—2

Password Portal

Welcome to Password Portal!

Please enter your

username /current password

and check the "Need Change

Password" for continue.

Username
Password

Need Change Password

U

Next

Enter/verify the new password, click next



BN/ SR, A5 SE
The user triggered to change
domain password. Please
change the password.

Mew Password

Verify Password

Mext

If the change successfully, system will notice the below information, now, you can use the new
password access application

MR BEET), RGEXGHWMTRRER, BUERA] DUE /RIS SR T .

Change success, please click the
link below to continue.

Click here to continue




